
Effective from 23/4/2021 
 

 

DISCLOSURE ON ELECTRONIC SERVICES 
 

natural person – entrepreneur, legal person, public and non-profit sector 

 
LIST OF ELECTRONIC SERVICES, SECURITY ELEMENTS AND LIMITS  
 
 

I. Common provisions 
 
Scope of Electronic Services  
The maximum scope of Electronic Services that the Bank provides for each of its Banking Products:  
- the Electronic Services provided for each Banking Product, 
- the Security Element used in the Electronic Services and the maximum amounts and types for its Limits, 
- operations that an Electronic Service allows a client to carry out: 
a) passive operations – allowing the Client to obtain information on the status and movements of funds  

on an Account or another Banking Product, or on other matters,  
b) active operations – allowing the Client not only to obtain information on the status and movement of funds on 

a Banking Product but also to dispose of such funds.  
 

 
 

Banking Products 
 

Electronic Services 
Internet banking (IB), George Internet 
banking, Business24 (B24) Telephone 

banking (T), Electronic statements sent 
to IB or an e-mail address (El. St.) 

Notifications (Notif.) 
 

Security Elements for Electronic Services 
 

Internet banking (IB), George Internet 
banking, Business24 (B24) 

Telephone banking (T), Business24 (B24) 

EOK* 
 

SMS code 
 

mToken 
 

Maximum limits set by the Bank in EUR 
 

Accounts 
IB / George 

B24 
T El. St. Notif. 

Daily limit / Sec. 
El. limit for B24 

Daily limit / 
Sec. El. limit 

for B24 

Daily limit / 
Sec. El. limit 

for B24 

SPORObusiness ✓ ✓ ✓ ✓ 999 999 999 999 170,000 500,000 

SPORObusiness funds ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

SPORObusiness custody ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Business Account ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

SPORObusiness for an apartment 
building 

✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Current account for the non-profit 
sector 

✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Business Account 20/50/120 ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Parish ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 



  

Communal ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Communal Plus ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Communal Extra ✓ ✓ ✓ ✓ 999,999,999,999 170,000 500,000 

Card account for Charge card ✓ ✓ ✓ ✓ 0 0  

Term deposits 
IB / George 

B24 
T El. st. Notif. 

Daily limit / 
Signature rule 
limit for B24 

Daily limit / 
Signature 

rule limit for 
B24 

Daily limit / 
Signature 

rule limit for 
B24 

Time deposits (established at a 
Place of Business) 

✓ ✓ ✓ x 0 0 0 

Dobrý vklad product** ✓ ✓ x x 0 0 0 

Securities 
IB / George 

B24 
 

T El. st. Notif. 
Daily limit / 

Signature rule 
limit for B24 

Daily limit / 
Signature 

rule limit for 
B24 

Daily limit / 
Signature 

rule limit for 
B24 

Securities ✓ ✓ X X 0 0 0 

Loans 
IB / George 

B24 
T El. st. Notif. 

Daily limit / 
Signature rule 
limit for B24 

Daily limit / 
Signature 

rule limit for 
B24 

Daily limit / 
Signature 

rule limit for 
B24 

Loan for the renovation or 
reconstruction of apartment 

buildings 

✓ ✓ ✓ X 0 0 0 

Rapid unspecified purpose loan for 
the liberal professions 

✓ ✓ ✓ X 0 0 0 

Unspecified purpose loan for 
entrepreneurs 

✓ ✓ ✓ X 0 0 0 

Specified purpose loan for 
entrepreneurs 

✓ ✓ ✓ X 0 0 0 

Operational bridging loan ✓ ✓ ✓ X 0 0 0 

Loan for apartment building without 
documentation of the purpose 

✓ ✓ ✓ X 0 0 0 

Permitted overdraft for 
entrepreneurs 

✓ ✓ ✓ X 0 0 0 

Overdraft loan for entrepreneurs ✓ ✓ ✓ x 0 0 0 

Rapid overdraft for the liberal 
professions 

✓ ✓ ✓ x 0 0 0 



  

Bridging loan for farmers ✓ ✓ ✓ x 0 0 0 

 
 
* Does not apply to George Internet Banking, EOK cannot be used to log in to the mobile versions of George or 
Business24. 
** Applies only to George Internet Banking. 
 

 
SECURITY RULES FOR ELECTRONIC SERVICES AND SECURITY ELEMENTS 
 
When using an Electronic Service and a Security Element, you must follow the security rules and take all the steps 
necessary to prevent misuse, in particular:  
 
a) when you receive Security Elements, take all reasonable measures to protect them and be especially careful 

regarding the risk of them being lost, stolen or misused;   
 
b) store Identification Data and Authentication Data apart from other Security Elements; 
 
c) do not allow your Security Elements to be used by third parties (Security Elements are non-transferable) except 
for payment service providers that the Client has authorised to use the Security Elements necessary to provide a 
payment initiation service or account information service; 
 
d) do not use a cancelled or blocked Security Element; 
 
e) do not allow third parties to observe the information from a Security Element used to authorise payment 

operations through an Electronic Service; 
 
f) use antivirus software to protect all electronic devices (e.g., computers, mobile phones) through which the 

Electronic Services or Security Elements are accessed; 
 
g) if a Security Element is lost, stolen misused or used without permission, or if anything else happens that could 

endanger your secure use of the Electronic Services or Security Elements (e.g., if an electronic device that you 
use to access an Electronic Service is attacked by malware or a virus, or if an e-mail tricks you into visiting a 
fraudulent site through “phishing”), inform the Bank without undue delay and ask it to block the Security Element 
by calling our Client Centre (SporoTel), which operates 24 hours a day, or visiting any of our Places of Business, 
and also notify your local police department.  

  
Due to the importance of proper security procedures in the use of Electronic Services and Security Elements, a 
breach of these rules is considered gross negligence and a serious breach of the Electronic Banking agreement 
and the terms and conditions for the use of Electronic Services and Security Elements. 
 

 

TELEPHONE NUMBERS FOR REPORTING THE LOSS, THEFT OR SUSPECTED MISUSE OF A SECURITY 
ELEMENT OR THE ELECTRONIC SERVICES 
 
If your Security Element is lost or stolen or you suspect that a Security Element or Electronic Service may 
have been misused, you must report it immediately to the Client Centre (SporoTel), which operates 24 hours 
a day: 0850 111 888 or *0900, from abroad 00421 2 58268 111, or at any branch. 

 
 
 
 

II. Special provisions 
 
2.1. IB / George 

 
Limit means a restriction of the Security Element in terms of the amount of funds that must not be exceeded 
in a single use. 
Maximum Limit per Security Element means the maximum amount of funds that the Bank allows for Client 
Instructions delivered via the Internet Banking / George Electronic Service. 

 



  

Daily Limit means the limit per Security Element per calendar day. This meaning also applies to the daily limit 
that a Client sets for an authorised person, which must not exceed the Limit that applies to the Security Element 
used. If an authorised person uses more than one Security Element, the total amount of funds they can use 
per day is equal to the daily limits for all the Security Elements that they use.  
 
The Client who owns the account can also set lower Limits.  

 
 

Displaying Banking Products and the electronic statements for them in the George Internet Banking 
Electronic Service after the termination of provision of the Banking Product 
 
The Bank will continue to display to a Client a Banking Product that the Client formerly had access to in the 
George Internet Banking Electronic Service for 30 days after the termination of the Bank’s provision of the 
Banking Product to the Client.  
 
If the Bank and the Client agreed on the provision of electronic statements for a Banking Product that continues 
to be displayed in the George Internet Banking Electronic Service for 30 days after termination, the Client will 
continue to have access to the statements in the Electronic Service for 30 days after the termination of provision 
of the Banking Product. 

 

 
 

mToken Security Element 
 
mToken - a Security Element used for identification, authentication and the authorisation (signing) of 
Instructions in the George Internet Banking Electronic Service, the use of which is agreed between the Client 
and Bank by the Client’s electronic activation of the Security Element on an electronic device.  
 
The Client can activate an mToken Security Element using an SMS code. The Client can use mToken Security 
Elements on up to five (5) electronic devices (e.g., computers, mobile phones). Before activating mToken on 
an electronic device where the Client has has activated it before, the previous instance must be deactivated.   
 
After the activation of mToken, the Security Element will be assigned to all the Banking Products that the Client 
can access through the George Internet Banking Electronic Service. The Bank will set Limits for the Client’s 
use of mToken at the same level as for SMS codes so the Client can authorise (sign) Instructions for payment 
operations up to the same limits as for SMS codes. 
 
When mToken is activated, the use of SMS codes to authorise (sign) Instructions for payment operations will 
be cancelled for all Banking Products for which the Client used SMS codes in the George Internet Banking 
Electronic Service, i.e., SMS codes are now used only for logging in to the George Internet Banking Electronic 
Service and to authorise (sign) other instructions in this Electronic Service. After mToken is activated and 
assigned, the Client can request an increase of the daily Limit up to EUR 500,000 at a Place of Business. 

 

 

File Transfer 
Maximum number Instructions in one electronic file delivered via File Transfer:  

 
- In Internet Banking 10,000 items not exceeding 20 MB, 
- Instructions cannot be submitted via File Transfer in George Internet Banking. 

 
Batch Payment Order 
Maximum number of Instructions in one batch payment:  

 
- 10 items in George Internet Banking 

 
 
Electronic statements   
 
In the George Internet Banking Electronic Service, the Client can access monthly electronic statements for the 
Banking Products shown in the table Scope of Electronic Services in the present document for at most the 
previous 18 months. 

  



  

 

 
Payme 
 
1. the functionality identified by the “Payme” logo in the mobile application of the George Internet Banking 

Electronic Service (“George app”) is a service operated by the Slovak Banking Association, registered office 
Mýtna 48, 811 07 Bratislava, Corp. No.: 30 813 182 (“SBA”), 
 

2. it is based on the Payment Link Standard published by the SBA (“Standard”); the SBA has granted the Bank 
a non-exclusive licence to use the Standard in developing Payme functionality in the George app.” 

 
3. it permits every person authorised to dispose of funds on a Banking Product shown in the “Accounts” section 

of the table Scope of Electronic Services in the present document (“authorised person”) to create a payment 
link in the form of a hypertext link containing the forename and surname or business name of the owner 
of the Banking Product and the number in IBAN format of the Banking Product for whose benefit the 
authorised person requests payment, together with other information that the authorised person adds to the 
payment link (“payment link”), 

 
4. the authorised person can send the payment link as a means of requesting payment, for the benefit of the 

Banking Product specified in the payment link, to a third party (“link recipient”) using the public communication 
network or chat application of their choice (“public communication network”) which they are able to access 
from the mobile device on which they use the George app; by sending this payment link to the link 
recipient via a public communication network not controlled by the Bank, the authorised person 
person discloses the information contained in the payment link (the forename and surname or 
business name of the owner of the Banking Product, the number in IBAN format of the Banking 
Product, and other information entered by the authorised person) to the person who receives the link, 

 
5. if the link recipient has a mobile device with the George app or the mobile application for an electronic service 

provided by another bank to which the SBA has granted a licence to use the Standard*, when they click on 
the link, they will be shown a payment order for the payment requested by the authorised person containing 
all the data entered in the payment link. If the link recipient signs or approves this payment order by the 
means agreed between the link recipient and the bank where the payer’s account is held, their bank will 
execute the payment in accordance with the conditions agreed between the payer and the bank.  

 
* A list of banks offering the Payme service is shown on www.payme.sk 

 
Account access that the Bank grants to a Client and Payment Service Provider via a Dedicated Interface: 
If the owner of an Account authorises a Client to have passive access to the Account via the George Internet 
Banking Electronic Service, the authorised Client can: 
a) give consent to a Payment Service Provider (the provider of an account information service and or an issuer 

of payment instruments linked to a payment card) to provide account information and services involving the 
confirmation of the availability of funds on the Account necessary for the Bank to perform payment 
operations, 

b) give consent to the Bank to respond to individual requests from a Payment Service Provider (issuer of 
payment instruments linked to a payment card) delivered to the Bank via a Dedicated Interface concerning 
confirmation of the availability of funds on the Account necessary for the performance of operations linked 
to a Payment Card. 

 
Based on consent granted under point (a) above, the Bank will enable the Client or the Payment Service 
Provider to access information about the Account in the following scope: 
1. the (accounting and available) balance of the Account at any time during the day, if requested by the Client, 

or 4-times per day, without the Client’s request, 
2. an overview of payment operations carried out on the Account in the same period that the Client has access 

to in the George Internet Banking Electronic Service, at any time during the day, if requested by the Client, 
or an overview of payment operations carried out on the Account in the last 90 calendar days, without the 
Client’s request. 

 
Based on consent granted under points (a) and (b) above, the Bank will provide, in response to a request from 
an issuer of payment instruments linked to a payment card for confirmation of the availability of funds on the 
Account necessary for the performance of operations linked to a Payment Card delivered to the Bank via a 
Dedicated Interface, the Bank will answer the issuer in the form “yes” or “no” without disclosing the Account 
balance to the issuer. 
 

http://www.payme.sk/


  

If the owner of an Account authorises a Client to have active access to the Account via the George Internet 
Banking Electronic Service, the authorised Client can grant a Payment Service Provider (a provider of payment 
initiation services) consent to initiate a payment from the Account. Based on such consent the Bank: 
1.    will accept and execute the Client’s payment orders initiated via the provider of payment initiation services, 

subject to the meeting of all the statutory and contractual conditions agreed between the Client and the 
Bank, 

2. will, after receiving a Payment Order as specified above, notify the Payment Service Provider of the 
commencement of the payment operation, and provide information on the execution of the Payment Order. 

 
The Client is entitled to revoke consent granted to individual Payment Service Providers to provide account 
information services, payment initiation services or confirmation of the availability of funds on the Account 
necessary for the performance of payment operations linked to a payment card by communicating directly with 
the Payment Service Providers. 
The Account owner is entitled to revoke a specific Payment Service Provider’s access to their Account through 
the George Internet Banking Electronic Service. 

 
 

2.2. Notifications  
  

Notifications – provide information about the movement of funds on an Account  
The Bank provides three types of notifications: 

- SMS messages – sent to a mobile phone number contractually agreed between the Bank and the 
Client (Extra SMS services), 

- E-mail messages – sent to the e-mail address contractually agreed between the Bank and the Client, 
- Push messages – sent to the George Internet Banking mobile application. 

 
 
 

 
Type of Electronic Service 

 
Scope of Electronic Service 

Extra SMS service 

 
SMS notification about payments and withdrawals made with a debit Payment 
Card 
SMS notification about payment operations executed on an Account 
SMS notification about the non-execution of a payment on an Account 
 

 

 
 

 
2.3. SporoPay 

 
The Bank will allow an Internet merchant to use the SporoPay service only if the Internet merchant 
establishes an account that is obligatory under the Bank’s terms for providing this service to the Internet 
merchant under the PsBC as one of the following account types: SPOROBUSINESS or Business account 
20/50/120. 
 
 

 
 
 

2.4. Business24 
 

The maximum scope of rights (operations) that the Bank provides for individual Banking Products in the 
Business24 Electronic Service in the following profiles: 
A. Active operations (profile) – enabling the Client not only to obtain information on the status and movement 
of funds on a Banking Product but also to dispose of such funds,  
B. Passive operations (profile) - enabling the Client to obtain information on the status and movement of 
funds on an Account or another Banking product, or on other matters, 
C. Administrator operations (profile) – enabling a User authorised by the Client, and to whom the Bank has 
issued a Security Element, to carry out, independently on behalf of the Client, the following operations: 



  

a. User management, i.e., to add a new User, delete or block an existing User, cancel an old password 
and create a new password for access to the Business24 Electronic Service, or change an existing 
user’s conditions (settings) for use of Business24,  

b. delete or create a new signing rule. 

In Business24 a User with the Administrator profile can create a document containing conditions for use of the 
Business24 Electronic Service (Client settings in Business24). This document contains the current conditions 
for the Client’s use of Business24 (the Client’s current settings in Business24) set by the Bank at the request 
of the Client or set by the User with the Administrator profile at the time of the creation of the given document 
in Business24.   

 

 Limit means a restriction of the Security Element in terms of the amount of funds that must not be exceeded 
in a single use. 
Maximum Limit per Security Element means the maximum amount of funds that the Bank allows for a 
Client’s Instructions delivered via the Business24 Electronic Service. 

 
Daily Limit means the limit per Security Element per calendar day and applies to a single Account. It represents 
the maximum amount of funds for which a User can sign instructions using one Security Element on a single 
calendar day and one Account. If the User uses more than one Security Element, the total amount of funds 
they can use per day is equal to the daily limits for all the Security Elements used by the User.  

 
Signing rule limit means a transaction limit or a signing rule limit for a set period (day, week, month) that that 
defines the maximum amount of funds for which a User can sign a single Instruction or a number of Instructions 
within the defined period within the scope of the User’s rights defined for the Business24 Electronic Service.  
 

 
The Client who owns the account can also set lower Limits.  

 

 

File Transfer 
Maximum number Instructions in one electronic file delivered via File Transfer:  

 
- In Business24 100,000 items not exceeding 200 MB. 

 
 

mToken Security Element 
 
mToken - a Security Element used for identification, authentication and the authorisation (signing) of 
Instructions in the Business24 Electronic Service, the use of which is agreed between the User and Bank by 
the User’s electronic activation of the Security Element on an electronic device. 
 
A User can activate an mToken Security Element using an SMS code. The User can use mToken Security 
Elements on up to five (5) electronic devices (e.g., computers, mobile phones). Before activating mToken on 
an electronic device where the User has has activated it before, the previous instance must be deactivated.   
 
After activating mToken, the User will be able to use it to log in to the Business24 Electronic Service and thus 
access the Banking Products to which they have been granted access via Business24 in the EB agreement by 
the Client who owns the products concerned. To authorise (sign) Instructions or Orders with mToken, the User 
must be granted authorisation to dispose of funds on the Banking Product using mToken in the EB agreement 
by the Client who owns the Banking Product concerned. 

 

 
 
 
 
  
 
 
 
 

 
 



  

A. Active profile 

Active profile 

Area Operation P U V Z O S* I VK CK 

Accounts (movements, 
statements, statement 
settings) 

Movements (overview, detail, movement 
data export for all account types) x           

  

  

Account overview (overview and details for 
all account types)  x           

  
  

Statements (overview and details) x               

Statement settings (overview and details) x               

Request for new statement settings x   x           

Request to change statement settings x  x       

Request to establish a term deposit (deposit 
account) x x x x  x 

  
 

Request for change in term deposit (deposit 
account) x x x x  x 

  
 

Request to close a term deposit (deposit 
account) x   x  x   x  

  
  

Domestic transfers** 

Payment Order for remittance, Urgent 
transfer (single)               

x x x x x x 
  

  

Payment Order for remittance (intrabank 
transfer in a foreign currency) (single) 

x x x x x x 
  

  

Payment Order for remittance, Urgent 
transfer (batch)                x x x x x x x 

 
 

Payment Order for remittance (intrabank 
transfer in a foreign currency) (batch) 

x x x x x x x 
 

 

Cross-border transfers 

Payment Order for cross-border transfer 
(single) 

x x x x x x 
  

  

Priority Payment Order (single) x x x x x x     

Payment Order for cross-border transfer 
(batch) 

x x x x x x x 
 

 

Priority Payment Order (batch) x x x x x x x   

File Transfer SCT*** Payment Order (batch) x   x x   x x   

File Transfer CGI Payment order (batch) x  x x  x x   

Request for return of a 
payment / client 
cancellation 

Request for cancellation of a Payment 
Order (single) 

x  x x  x 
  

 

Request for return of a payment x x x x  x    

Response to client cancellation x x x x  x    

Direct Debit 
Payment Order for Direct Debit (single) x x x x x x     

Payment Order Direct Debit (batch) x x x x x x x   

FileTransfer SDD**** FileTransfer SDD x   x x   x x   

Refusal of a waiting 
Direct Debit 

Refusal of a waiting Payment Order for 
Direct Debit 

x  x x  x  
 

 

Mandates 

Management of Direct Debit Consent and 
Creditors 

x x x x    
 

 

Change the type of account protection x  x       

Standing orders 

Create a standing order x x x x      

Change a standing order x x x x      

Cancel a standing order x  x x      

Cards***** 

Debit cards (overview, detail and export for 
all types of debit cards) 

x       x x 

Charge cards (overview, detail and export 
for all types of debit cards) 

x       x x 

Change of card limits x x x x    x x 

Card blocking x  x     x x 

Card unblocking x  x     x x 



  

Card activation x  x x    x  

PIN reissue x  x     x  

Change of card settings x x x x    x x 

Change of settings for 3D Secure  x x x x    x x 

 
* approval – only if the Client has request approval operations 
** SEPA payments are included in domestic transfers 
*** File Transfer SCT – File Transfer SEPA Credit Transfer (remittances) 
**** File Transfer SDD – File Transfer SEPA Direct Debit (direct debit) 
***** The Bank allows access to the Payment Card operations of other Users only based on the Users’ defined 

access rights. 

 

Notes:  

   P - view, U – edit, V - create, Z – cancel, O – revoke, S – approve, I – import, VK – own cards, CK – others’ 
cards (the payment cards of other Users) 

 

B. Passive profile 

Passive profile 

Area Operation P U V Z O S I VK CK 

Accounts 
(movements, 
statements, 
statement 
settings) 

Movements (overview, detail, movement data 
export for all account types) x           

 
 

  

Account overview (overview and details for all 
account types)  x           

 
 

  

Statements (overview and details) x               

Statement settings (overview and details) x               

Request for new statement settings x   x           

Request to change statement settings x  x       

Request to establish a term deposit (deposit 
account) x x x x  x 

 
 

 

Request for change in term deposit (deposit 
account) x x x x  x 

 
 

 

Request to close a term deposit (deposit account) x   x x  x   
 

Domestic 
transfers* 

Payment Order for remittance, Urgent transfer 
(single)                x x x x   x  

 
  

Payment order for remittance (intrabank transfer in 
a foreign currency) (single) 

x x x x    x  
 

  

Payment order for remittance, Urgent transfer 
(batch)                x x x x    x x 

 
 

Payment order for remittance (intrabank transfer in 
a foreign currency) (batch) 

x x x x    x x 
 

 

Cross-border 
transfers 

Payment order for cross-border transfer (single) x x x x    x     

Priority Payment order (single) x x x x    x     

Payment order for cross-border transfer (batch) x x x x    x x   

Priority Payment order (batch) x x x x    x x   

File Transfer 
SCT** Payment Order (batch) 

x   x x    x x 
  

File Transfer CGI Payment order (batch) x  x x  x x   

Request for 
return of a 
payment / client 
cancellation 

Request for cancellation of a Payment order 
(single) 

x  x     
 

 

Request for return of a payment x  x       

Response to client cancellation x  x       

Direct Debit Payment Order for Direct Debit (single) x x x x    x     



  

Payment order Direct Debit (batch) x x x x    x x   

FileTransfer 
SDD*** FileTransfer SDD 

x  x x  x x 
 

 

Refusal of a 
waiting Direct 
Debit 

Refusal of a waiting Payment Order for Direct 
Debit 

x  x     
 

 

Mandates 

Management of Direct Debit Consent and 
Creditors 

x  x     
 

 

Change the type of account protection x  x       

Standing orders 

Create a standing order x x x       

Change a standing order x x x       

Cancel a standing order x   x        

Cards**** 

Debit cards (overview, detail and export for all 
types of debit cards) 

x       x  

Charge cards (overview, detail and export for all 
types of debit cards) 

x       x  

Change of card limits x       x  

Card blocking x       x  

Card unblocking x       x  

Card activation x       x  

PIN reissue x       x  

Change of card settings x       x  

Change of settings for 3D Secure x       x  

 
* SEPA payments are included in domestic transfers 
** File Transfer SCT – File Transfer SEPA Credit Transfer (remittances) 
*** File Transfer SDD – File Transfer SEPA Direct Debit (direct debit) 
**** The Bank allows access to the Payment Card operations of other Users only based on the Users’ defined 

access rights. 

 
Notes:  

   P - view, U – edit, V - create, Z – cancel, O – revoke, S – approve, I – import, VK – own cards, CK – others’ 
cards (the payment cards of other Users) 

 

C. Administrator profile 

Administrator profile 

Area Operation P U V Z O S I 

 Login password reset request x  x     

Client 
administration 

Users overview (overview + detail) x       

Request to change a User’s settings X  x x    

Request to delete a User x  x     

Request to block /activate a User x  x     

Rights profile x x x     

Signing roles x x x x    

Signing rules x x x x    

Request to create a new User x x x x    

Account restrictions x x x x    

Generation of Client settings in Business24 x  x     

 

Notes:  

   P - view, U – edit, V - create, Z – cancel, O – revoke, S – approve, I - import 

 



  

 

D. Scope of rights (operations) not linked to Accounts/accounts 

Operations not linked to an Account/account applicable for defined roles 

Area Operation P U V Z O S I 

Accounts 
(movements, 
statements, 
statement 
settings) 

Credit line overview (overview and details for all 
account types) 

x       

Mandates Mandate management x x x x   x 

Document 
management* 

Receivables monitoring x  x x  x x 

Financial statements x  x x  x x 

Other documents x  x x  x x 

Factoring x  x x  x x 

Trade finance x  x x  x x 

Treasury x  x x  x x 

Factoring – create a new case or upload a new 
version of the FPP for a case 

x  x x  x x 

Factoring – send additional documentation on a 
case 

x  x x  x x 

Bank reports  Bank report management x  x x    

Sale of products Loan application x  x x     

Fulfilment of 
credit conditions 

Fulfilment of credit conditions (notifications about 
loan instalments or fulfilment of specific 
conditions) 

x  x x     

Premium 
Company Analysis x  x x     

Media Report and further opportunities** x  x x     

Multibanking 
View multibanking x x x x     

View multicontext x        

 

* The bank automatically provides “Document management” functionality for all a Client’s Users with the right to 
sign and send documents independently except for the operation “Factoring – create a new case or upload a new 
version of the FPP for a case”, which requires specification of a signing rule. 

** access to “Media Report and further opportunities” functionality is tied to access to “Company Analysis” 
functionality. 

 

   Notes:  

      P - view, U – edit, V - create, Z – cancel, O – revoke, S – approve, I - import 

 
Premium  
 
The Premium version of the Business24 Electronic Service (“Premium”) includes the “Company Analysis” and 
“Media Report” services, which the Bank provides in cooperation with the company Slovenská informačná a 
marketingová spoločnosť, a. s. short name: SIMS, a. s., Nová Bošáca 78, 913 08 Nová Bošáca, Corp. No.: 
31425836 (“SIMS”), which is the author of the information products in these services and grants the Bank a non-
exclusive licence to use its content. These services depend on the contractual relationship between the Bank and 
SIMS, whereas SIMS, in their contract with the Bank, have reserved the right not to make the Media Report service 
available to Clients of the Bank if the service is not fully functional to the extent that the Bank’s Clients can use it for 
their own information support. Clients who have activated Premium can access the Company Analysis and Media 
Report services (“licensed services”) by logging in to the Business24 Electronic Service.  
 
Under its licence agreement with SIMS, the Bank grants the Client the right to use the licensed services subject to 
meeting the following conditions: 
 
1. the Client is entitled to use the licensed services and information (data) and other outputs obtained through 

them: 



  

a) for their own internal information purposes in their business activities, for which purposes they can 
process, copy and save information, and add it to their own databases subject to the negative conditions 
specified below in point (2)(a) of this part of the present document, 

b) themselves or through the Users, in which case the Client is responsible for the Users actions, 
c) in a scope limited by the territories in which the Client does business, by the territory in which the Client 

is authorised to do business, 
d) for the duration of the Client’s authorisation to use Premium, or at most for duration of the Bank’s licence 

granted by SIMS, 
e) in the scope and by methods made available by the Business24 Electronic Service and not prohibited by 

the present document (e.g., below in point (2) of this part of the present document) or the agreement with 
the Client (including its components). 

 
2. The Client (and their Users) must not (are prohibited to): 

a) use the licensed services and information (data) obtained through them for their other business activities 
or the business activities of others, to make a profit from the use of the licensed services, in particular they 
must not use information from the licensed services in the operation of a new or press agency, in 
publishing or the commercial processing or intermediation of data/information/databases, 

b) use the licensed services and information (data) obtained through them for a purpose not related to the 
Client’s business activities, especially for the private purposes of natural persons who have ownership or 
personnel ties with the Client, 

c) allow access the licensed services by unauthorised persons (i.e., persons to whom the Client has not 
authorised to access the Business24 Electronic Service), 

d) interfere with the licensed services or part thereof or with data provided through the licensed services, or 
otherwise make unauthorised changes to the same, 

e) make reproductions of databases or a part thereof, copy them or process them or distribute them or make 
them available to the public, 

f) combine the licensed services and information (data) obtained from them with other copyrighted works, 
or include them in a compilation created by the Client or another person, 

g) use the licensed services and information (data) obtained through them in an unethical or non-customary 
way contrary to the standard use of the licensed services, e.g., by making unusual downloads from the 
licensed service databases or using (or downloading) increased volumes of information or using software 
(programs) for automatic downloading to access and download information provided through the licensed 
services, 

h) use the licensed services or Premium in a way that endangers the security of the connection or access to 
the licensed services or the Business24 Electronic Service. 
 

3. Provision of the right to use the licensed services does not entitle the Client or the User to any ownership of 

the information or intellectual property rights or industrial property rights in respect of the databases of 

information provided as part of the licensed services or information obtained through the use of these services. 
 
4. The client pays the Bank a fee for the use of the licensed services in an amount equal to the amount of the 

consideration that the Bank pays to SIMS for the licensed services and this fee is included in the Charge 

specified in the Service Charge List for the Premium version of the Business24 Electronic Service.  

 
5. The Bank is entitled to ask the Client about their use of the licensed services, especially if it is suspected that 

the Client is using the licensed services unethically. The Client must answer the Bank truthfully and without 

delay with an appropriate justification for their use of the licensed services and provide reasonable cooperation.   
 
6. If the Client or a User violates or is violating any of the above conditions of use of the licensed services or 

engages in behaviour that circumvents the conditions, the Bank is entitled to inform SIMS of the violation and 

restrict or suspend the Client’s use of the services for a period or to terminate them (the Client will not receive 

the licensed services) depending mainly on the extent, type, duration and method of violation of the conditions 

of use of the licensed services. 
 
7. The Bank or SIMS (as the licensor) may exchange anonymised information about Clients that breach the 

conditions of use of the licensed services. The Bank will not provide a Client’s identification data to SIMS 

without the Client’s consent unless legislation requires otherwise. The Client is entitled to complain to SIMS 

about the accuracy of information about the Client that is included in the licensed services.    
 
8. Since SIMS exercises ownership of the licensed services, the Bank bears no liability for the content in the 

licensed services, especially as regards the timeliness, completeness and truthfulness of the information 

contained in the licensed services. 



  

 
9. Provision of the Premium licensed services may be temporarily restricted or unavailable in the event of routine 

repair, maintenance or updating of the information or data contained in the licensed services, or maintenance 

in the SIMS data centre, or other circumstances outside the control of SIMS or the Bank, in which case the 

Bank is not liable to the Client for the temporary restriction or unavailability of the licensed services. 
 
Further information on the Media Report service: 
SIMS usually presents content for the Media Report service (a curated summary of media information) at 18:00 on 
a calendar day based on the previous day (in the case of daily media) and the service is provided daily. There is an 
exception for Friday, Saturday and Sunday and other non-working days, for which the Media Report is prepared on 
the next working day. The Media Report is prepared only for entities that have been assigned an IČO ID number. 
Media used in the preparation of the Media Report include, for example: AKTUALITY.SK, DENNÍK N, FORBES, 
HNONLINE.SK, NOVÝ CAS, OBECNÉ NOVINY, PCREVUE, PLUS JEDEN DEN, PRAVDA, PROFIT, SME, 
STAVEBNÉ FÓRUM, STROJÁRSTVO, TASR, TREND, TRNAVSKÝ HLAS, TVNOVINY.SK, WEBNOVINY.SK, 
ŽILINSKÝ VECERNÍK). SIMS may add other media to the Media Report service, or remove such media.  
 

 
Account access that the Bank grants to a Client and Payment Service Provider via a Dedicated Interface: 
 
A Client who owns an Account for which the Bank provides the Business24 Electronic Service is entitled to authorise 
every User who acts independently on behalf of the Client to carry out the following legal acts:  

a) give consent to a Payment Service Provider (the provider of an account information service and or an issuer 
of payment instruments linked to a payment card) to provide account information and services involving the 
confirmation of the availability of funds on the Account necessary for the Bank to perform payment 
operations, 

b) give consent to the Bank to respond to individual requests from a Payment Service Provider (issuer of 
payment instruments linked to a payment card) delivered to the Bank via a Dedicated Interface concerning 
confirmation of the availability of funds on the Account necessary for the performance of operations linked 
to a Payment Card, 

c) give consent to a Payment Service Provider (provider of a payment initiation service) to provide payment 
initiation services in relation to the Account. 

 
Based on consent granted under point (a) above, the Bank will enable the User or the Payment Service Provider to 
access information about the Account in the following scope: 

1. the (accounting and available) balance of the Account at any time during the day, if requested by the user, 
or 4-times per day, without the User’s request, 

2. an overview of payment operations carried out on the Account in the same period that the User has access 
to in the Business24 Electronic Service, at any time during the day, if requested by the User, or an overview 
of payment operations carried out on the Account in the last 90 calendar days, without the User’s request. 

 
Based on consent granted under points (a) and (b) above, the Bank will provide, in response to a request from an 
issuer of payment instruments linked to a payment card for confirmation of the availability of funds on the Account 
necessary for the performance of operations linked to a Payment Card delivered to the Bank via a Dedicated 
Interface, the Bank will answer the issuer in the form “yes” or “no” without disclosing the Account balance to the 
issuer. 
 
Based on consent granted under point (c) above, the Bank: 

1. will accept and execute the Client’s payment orders initiated via the provider of payment initiation services, 
subject to the meeting of all the statutory and contractual conditions agreed between the Client and the 
Bank, 

2. will, after receiving a Payment Order as specified above, notify the Payment Service Provider of the 
commencement of the payment operation, and provide information on the execution of the Payment Order. 

 
The Client is entitled to revoke consent granted to individual Payment Service Providers to provide account 
information services, payment initiation services or confirmation of the availability of funds on the Account necessary 
for the performance of payment operations linked to a payment card by communicating directly with the Payment 
Service Providers. 
The Account owner is entitled to revoke a specific Payment Service Provider’s access to their Account through the 
Business24 Electronic Service. 
 
 

 
 



  

2.5. MultiCash 
 

The signature class determines the method by which an authorised person manages funds on an Account using 
MultiCash. The Client is entitled to assign an authorised person to one of the following classes: 

 
Signature class A:  in this case the authorised person is always only entitled to dispose of funds on the Account 

by acting jointly with another authorised person that the Client has assigned to Signature 
class A, Signature class B, Signature class E, Signature class H or Signature class I, 

Signature class B:  in this case the authorised person is always only entitled to dispose of funds on the Account 
by acting jointly with another authorised person that the Client has assigned to Signature 
class A, Signature class E or Signature class H (up to the Limit set for this authorised person) 
or Signature class I, 

Signature class E:  in this case, the authorised person is entitled to dispose of funds on the Account 
independently, 

Signature class F:  in this case, the authorised person is always only entitled dispose of the funds on the 
Account by acting jointly with another authorised person that the Client has assigned to 
Signature class G, 

Signature class G:  in this case, the authorised person is always only entitled dispose of the funds on the 
Account by acting jointly with another authorised person that the Client has assigned to 
Signature class F,  

Signature class N:  in this case, the authorised person is not entitled to dispose of funds on the Account but is 
entitled to communicate with the Bank via MultiCash and obtain information on the Client 
and the Accounts or other Banking Products specified by the Client in the Request for an 
Agreement on MultiCash, 

Signature class T:  in this case, the authorised person is entitled to prepare and electronically sign an 
Instruction for the Account and deliver it to the Bank for execution via MultiCash but before 
the Bank executes the Instruction it must be signed with an Electronic Signature by an 
authorised person that the Client has assigned to Signature class A, Signature class B, 
Signature class E, Signature class F, Signature class G, Signature class H or Signature 
class I, 

Signature class H:  in this case, the authorised person is entitled dispose of the funds on the Account up to the 
Limit set for the authorised person only by acting jointly with another authorised person that 
the Client has assigned to Signature class E, Signature class A, Signature class B, 
Signature class G or Signature class I; if the authorised person wishes to dispose of funds 
in an amount above the Limit set for the authorised person, they must act jointly with another 
authorised person that the Client has assigned to Signature class A, Signature class E, 
Signature class H (if the amount is below the Limit set for this authorised person) or 
Signature class I, 

Signature class I:  in this case, the the authorised person is entitled dispose of the funds on the Account 
independently up to the Limit set for this authorised person; if the authorised person wishes 
to dispose of funds in an amount above the Limit set for the authorised person, they must 
act jointly with another authorised person that the Client has assigned to Signature class E, 
Signature class A, Signature class B, Signature class H or Signature class I. 

 
            signature 
types 
 
first signature 

independently 
(one signature 

is enough) 
E A B F G 

H 

I below 
limit 

above 
limit 

E yes                 

A   yes yes yes     yes yes yes 

B   yes yes       yes   yes 

F           yes       

G         yes         

H 
below limit (as A)   yes yes yes     yes yes yes 

over limit (as B)   yes yes       yes   yes 

I 
below limit (as E) yes                 

over limit (as A)    yes yes yes     yes yes yes 

T 
Used only for remote electronic signature – the authorised person can sign a payment 
file and send it for remote electronic signature 

N 
The authorised person can create payment files and communicate with the Bank, but 
they do not have the right to authorise a payment with an electronic signature  

 

 



  

Electronic signature  
This is a chain of electronic data created by the signatory (authorised person) which is connected to another chain 
of electronic data in the act of signature to permit verification of the signatory and their relationship to the signed 
chain of electronic data as well as of the integrity of the transmitted data. Every electronic signature of every 
signatory consists of two parts (keys): 
 the public key of the electronic signature – a part of the electronic signature that the signatory 

communicates to third parties with whom they communicate through the MultiCash Electronic Service, which 
is used to verify the identity of the signatory and to encrypt the data that third parties send to the signatory. 

 the private key of the electronic signature – the part of the electronic signature that the signatory must keep 
secret from all third parties, which is used to decrypt information sent to the signatory by third parties with 
whom they communicate through the MultiCash Electronic when data is encrypted using the public key of the 
signatory’s electronic signature; it is also used by the signatory to sign electronic data. 

 


